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Schedule of BEvents

7:30 a.m. - 8:30 a.m. Registration and Marketplace

8:30 a.m. - 8:45 a.m. Welcome and Introductions,including
Special Recognition of our Sponsors:
Why Are We Having This Meeting

8:45 a.m. - 9:45 a.m. Basic Bed Bug Facts: What Are They and
Why Are They a Problem Now?

Dr. Phillip Nixon, University of lllinois

9:45 a.m. — 12:00 Noon Bed Bug Control Options and Strategies

e NPMA Best Management Practices

¢ Inspection/Detection

e Canine Inspection
Chemical/Non-Chemical Control
Strategies
Tim Baietto, Quik Kill Pest Eliminators, Inc.;
David Bohannen, Detective Bed Bug; John

Forbes, Rose Pest Solutions; Matt O’Hara,
Anderson Pest Solutions

10:45 a.m. - 11:00 a.m. Refreshment Break

12:00 Noon - 1:30 p.m. Lunch in the Marketplace

1:30 p.m. - 2:15 p.m. Legal & Regulatory Landscape: What You
Need to Know

Dale Baumgartner, U.S. Environmental
Protection Agency; Jeffrey Lipman,
Lipman Law Firm, P.C.

2:15 p.m. - 3:00 p.m. Executing an Effective Media
Response Plan

3:00 p.m. - 4:00 p.m. Hands On: Developing an Action Plan for
Your Facility (Breakout Sessions)

Valarie Rand, The lllinois Institute of
Art—Chicago

THE AMERICAN HOTEL AND LODGING ASSOCIATION HAS APPROVED THIS PROGRAM AS CONTINUING EDUCATION.



Exnibitor Directory s of Ao s, 2011)

Allergy Technologies, LLC

124 S. Maple Street, Suite 240

Ambler, PA 19002

Contact: Helene Fantini

Phone: 215-654-0880

E-mail: helene@allergytechnologies.com

Allied Cleaning Services, Inc.
14150 S. Western Avenue

Posen, IL 60469

Contact: Suzanne Lawrence

Phone: 708-396-0200

E-mail: mcamper@alliedcleaning.net

Amcan Bugstop Mattress Covers
96 Atlantic Avenue

Lynbrook, NY 11563

Contact: Lorne Chadnick

Phone: 516-255-1736

E-mail: lorne@restassuredmc.com

Anderson Pest Solutions

501 West Lake Street, Suite 204
Elmhurst, IL 60126

Contact: Matthew O’Hara

Phone: 630-834-3300

E-mail: mdohara@anderpest.com

AP&G Co.

170-53rd Street

Brooklyn, NY 11232

Contact: Lisa Viscuso

Phone: 718-492-3648

E-mail: lisaV@catchmaster.com

BASF Pest Control Solutions

3568 Tree Court Industrial Boulevard
St. Louis, MO 63122

Contact: Trish Grove

Phone: 636-861-4247

E-mail: trish.grove@basf.com

Canine Detection Inspection Services
106 W. Calendar Court, PMB 222

La Grange, IL 60525

Contact: Carla Wagner

Phone: 708-671-1577

E-mail: cwagner@canineinspection.com

Cape-Kil Pest Control

33 N. Frederick Street

Cape Girardeau, MO 63701-5607
Contact: Elizabeth Knote

Phone: 573-334-3002

E-mail: eknote@yahoo.com

Control Solutions, Inc.

5903 Genoa - Red Bluff

Pasadena, TX 77507

Contact: Allison Muggli

Phone: 281-892-2519

E-mail: amuggli@controlsolutionsinc.com

FMC Professional Solutions
1735 Market Street, 22nd Floor
Philadelphia, PA 19103-7501
Contact: Rick Ekins

Phone: 800-321-1FMC

GBS Enterprises

1006 E. Maple Street

PO Box 485

Sutton, NE 68979

Contact: Brian Heidorn

Phone: 800-999-5219

E-mail: bheidorn@thebugguard.com

J. T. Eaton Co., Inc.

13983 Highland Road
Twinsburg, OH 44087-2213
Contact: Liz Velte

Phone: 800-321-3421
E-mail: lizv@jteaton.com

M.R. Nyren Company

600 Academy Drive, Suite 110
Northbrook, IL 60062
Contact: Chase Sechen
Phone: 800-323-8066

E-mail: chase@nyren-tms.com

Mattress Safe, Inc.

1950 Kelly Mill Road

Cumming, GA 30041

Contact: Amanda Jackson

Phone: 770-205-5335

E-mail: amanda@mattresssafe.com

MGK

8810 10th Avenue, North
Minneapolis, MN 55427-4372
Contact: lan Thorburn

Phone: 612-597-0321

E-mail: ian.thorburn@mgk.com

Oldham Chemicals Co., Inc.

3701 New Getwell Road

PO Box 18358

Memphis, TN 38118-6025

Contact: Tommy Reeves

Phone: 800-888-5502

E-mail: tommyreeves@oldhamchem.com

Pest Control Supplies

130 NW Business Park Lane
Riverside, MO 64150
Contact: Will Shively

Phone: 816-421-4696

E-mail: wshively@pcspest.com

Protect-A-Bed

3600 Woodhead Drive
Northbrook, IL 60062

Contact: Sandra DiVito

Phone: 847-998-6901

E-mail: sandra@protectabed.com

Rentokil - Ehrlich/Presto-X

500 Spring Ridge Drive

PO Box 13848

Reading, PA 19612-3848

Contact: Jerry Kahl

Phone: 610-372-9700

E-mail: Jerry.Kahl@RentokilNA.com

Rose Pest Solutions

414 Frontage Road

Northfield, IL 60093

Contact: Larry Hanks

Phone: 800-645-7673

E-mail: Ihanks8575@comcast.net

Spec-Tex, Inc.

PO Box 8636

Coral Springs, FL 33075
Contact: Howard Goldberg
Phone: 954-796-7641

E-mail: howard@spectexinc.com

Susan McKnight, Inc.

181 Cumberland Street

PO Box 11406

Memphis, TN 38111

Contact: Susan McKnight

Phone: 860-922-1561

E-mail: susan@insect-interceptor.com

Terminix International Co.

860 Ridgelake Boulevard

PO Box 17167

Memphis, TN 38187-0167
Contact: Joe Finch

Phone: 901-597-1105

E-mail: ngoldenberg@terminix.com

Thermastor, LLC

4201 Lien Road

Madison, WI 53704

Contact: Dan Bradbury

Phone: 608-338-3366

E-mail: dbradbury@thermastor.com

Yodle

50 West 23rd Street, Suite 401
New York, NY 10010
Contact: Alisa Adler

Phone: 877-276-5104

E-mail: aadler@yodle.com

Zoecon/Central Life Sciences
Professional Pest Control Products
1501 E. Woodfield Road, Suite 200 W
Schaumburg, IL 60173

Contact: Christine Dahl

Phone: 847-330-5332

E-mail: cdahl@central.com




